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SIGNAGE ALONG ROADS 
Grievance 

MRS J. HUGHES (Kingsley) [9.28 am]:  My grievance is to the Minister for Small Business.  Late last week I 
received a call from the Wanneroo Business Association, which has a huge concern about the impacts on small 
business of a new policy that appears to have developed within Main Roads.  The reason I am grieving to the 
minister is that I believe it will greatly impact on small business.  Therefore, I am asking for the minister�s 
advice and assistance.  The Wanneroo Business Association has received many calls from small businesses 
throughout the area on this matter.  I believe that the new policy will also impact on all other small businesses in 
the metropolitan area - north, south and east of Perth - and not just Wanneroo and Joondalup.  I am referring to 
the blue signage that we often see along the sides of roads that point to local pharmacies, physiotherapists, 
doctors� surgeries and so forth.  I believe that such signage is now coming under threat of being removed from 
the landscape.  The businesses that rely on the signage for direction to their businesses are under threat of being 
swallowed up by suburbia and other commercial sectors, so much so that people will not know that they exist in 
their areas.  It is absolutely crucial to these small businesses that that signage remain.  I believe that Main Roads 
is coming out with the story that the signs do not conform.  However, I know that when blue signage goes up, it 
is done through local government.  Local government looks at the issue, has it cleared by Main Roads, and has 
the signage made and then erected on the poles.  Small businesses are now being set upon and told that these 
signs will be removed because they do not conform, and small businesses are not taking that very well.  I am 
asking whether the minister can assist us to ensure that small businesses are dealt with fairly and that these signs 
are not removed from poles.  The Wanneroo Business Association is extremely concerned.  I spoke with the 
secretary last Saturday at the Landsdale Farm School, and he was extremely concerned.  Many businesses, such 
as Dunns Herbal Clinic -  

Mr A.J. Simpson:  You said that the signs don�t conform. 

Mrs J. HUGHES:  Yes. 

Mr A.J. Simpson:  Don�t conform with what?  Is it local government or Main Roads - 

Mrs J. HUGHES:  Main Roads is saying that the signs do not conform.  Therefore, it is asking that they be 
removed.  I know that Bob Fawcett, the secretary - 

Mr A.J. Simpson:  Do the street signs not conform as well, because aren�t the blue signs very similar to the 
street signs? 

Mrs J. HUGHES:  Yes, they are. 

Mr A.J. Simpson:  So will they say that the street signs don�t conform? 

Mrs J. HUGHES:  These are some of the questions that I will need to follow up with Main Roads.  This is an 
issue that affects small business.  That could well be the subject of another grievance to another minister down 
the line if we do not get any response to this one. 

The secretary of the Wanneroo Business Association also contacted Main Roads.  He has not been to see only 
me; he has obviously been to Main Roads also.  Main Roads seems to be in a quandary and is not quite sure what 
he is talking about, because it turned around and said, �That belongs to local government.  Go and talk to your 
local government.�  That business association is being thrown backwards and forwards between local 
government and Main Roads, and the secretary is becoming extremely frustrated in this process.  Of course, as 
the businesspeople keep going back to him and asking what is going on, he is unable to give them any firm 
answers about how their businesses will be protected in the future. 

As I said before, I met with Bob at the Landsdale Farm School last Saturday morning, I think.  It was a very 
interesting meeting.  He relayed to me some stories from some of the businesses that feel under threat.  He said 
that he had never received so many calls from local businesses over an issue as he had over this one.  It is 
absolutely imperative that the needs of small businesses are respected so that they can function properly.  We 
know that not all businesses can have a main-street frontage.  We know that businesses often do not have walk-
by traffic outside their premises.  Therefore, some of those blue signs are literally the only signposts that alert 
people to where those businesses are located, what they do and what they can deliver for the community. 

As people travel down Wanneroo Road, they will see many signs.  One may direct people to a herbal farm, one 
may direct people to a pharmacy, one may direct people to a veterinary clinic and one may direct people to a 
dentist.  There may be a shopping centre sign that alerts people to the fact that they can call into a small business 
centre or visit a post office, for example.  If all these signs along Wanneroo Road go missing, people will travel 
off to Gingin, or Geraldton, for that matter. 
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Mr G. Snook:  Jurien Bay.  It is a good spot. 

Mrs J. HUGHES:  Yes, Jurien Bay.  I am sure that the service that a person wants may not be in Jurien Bay.  
Mr J.J.M. Bowler:  It will help Jurien Bay. 

Mrs J. HUGHES:  It will help Jurien Bay. 
Mr G. Snook:  On the matter of signs, we also need those good brown tourist signs that tell people how to get to 
these places. 
Mrs J. HUGHES:  Member for Moore, if the blue signs are now coming under scrutiny, perhaps we should be 
very careful to make sure that the conforming of the brown signs does not become an issue in the future.  
Obviously, these issues are coming to the surface, and we need to know that there will be some equity for small 
business and that small business and its needs are recognised.  We need to support small businesses and to send a 
strong message to small businesses that people in this place really care about what happens to them on a daily 
basis.  I leave that with the minister, and I would appreciate a reply. 

The DEPUTY SPEAKER:  Excellent contribution, member for Kingsley. 

MR N.R. MARLBOROUGH (Peel - Minister for Small Business) [9.35 am]:  Madam Deputy Speaker - 

Mr G. Snook:  What did she say? 

Mr N.R. MARLBOROUGH:  I know exactly what she said. 

Mr T. Buswell:  That�s because you told her what to say! 

Mr N.R. MARLBOROUGH:  No, it is not that at all.  It is because the member, being such a good member for 
her electorate, came to see me about this matter about four days ago, and we talked about it at length, or as much 
as people can talk about blue signs along Wanneroo Road.  We put a lot of time into it. 
A member:  I like the scarf. 
Mr T. Buswell:  Knit one, drop one, purl one. 
Mr F.M. Logan:  Will the minister tell us who knitted the scarf? 

Mr N.R. MARLBOROUGH:  I want to concentrate on the blue signs. 

The DEPUTY SPEAKER:  That is an excellent idea. 
Mr N.R. MARLBOROUGH:  However, I do not want to unintentionally not defend my sister-in-law, Pam 
Shea.  Pam is one of the greatest knitters of all time.  She is one of those people who can iron, knit, sew, read a 
magazine and cook a pie all at the same time.  She is a legend.  I am not sure between what jobs Pam knitted this 
scarf, but she would do it in about three minutes.  That is how good she is.  I was in Bridgetown on Saturday for 
a quiz night for the young hockey players from there who are being sent to New Zealand.  I wore this scarf, and I 
received lots of requests to have some knitted.  I have given Pam the order.  I am going to sell them at $150 each 
to help with my campaign.  I will get them for nothing. 
I will deal with signs and signage.  One of the problems, of course, is that Main Roads has a responsibility to 
look after, and plays a significant role in, the safe design of our road systems.  I would think that these signs, like 
a number of other signs and other appendages that are placed along roads, come under the safety category.  
Somebody has decided that blue signs for small businesses are quite dangerous.  We are hoping to convince 
those engineers in Main Roads, and the Minister for Planning and Infrastructure, that blue signs for small 
businesses on main roads are not dangerous, other than if they are removed, because if they are removed, people 
will become confused looking for something that they always knew was there.  On the basis that those signs are 
not there to direct them, they are likely to make dangerous manoeuvres to find out where they are.  I think there 
is a case to put forward that although somebody sees a danger in those signs being on the road because they 
distract people from the activities on the road while they are trying to read them, there is equally an argument to 
counteract that; that is, if those signs are not placed on the road to guide people from A to B, the activities of the 
driver will become as dangerous as if they were there.  There is a counterbalance.   

One of the problems attached to poles bolted into the ground is that we have never been able to overcome the 
dog danger.  There is a dog danger.  Dogs do not follow road signs as well as we do.  They see them as different 
instruments of need. 

Mr T. Buswell:  Has that ever happened to you, minister?  Have you ever stood still for so long that you have 
had that sensation from the knee down and thought, �My goodness me�, or a worse sensation when you think the 
dog is giving you a cuddle?   

Mr N.R. MARLBOROUGH:  It is the unleashed dogs on roads looking for signs to cuddle up to that worry me.  
There is no doubt that if Main Roads engineers have their way, all the signage that they see as a hindrance to 
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good driving would disappear and dogs would have nothing to do for most of the day.  They are a worry.  I am 
hoping to convince the Minister for Planning and Infrastructure when I see her that not only do the signs assist 
driving but they also assist safety by keeping dogs off the road by occupying them with other activities.   

I pay a special thanks to Bob Fawcett, the secretary of the Wanneroo Business Association.  I have only known 
Bob in the short time I have been Minister for Small Business but I want to compliment him on how hard he 
works for his members.  There is no doubt that on this occasion he quickly brought this matter to our attention 
before the signs were removed.  Many of these small businesses cannot afford the retail rents charged for 
premises on main roads.  They look for cheaper rental opportunities because higher rents take away from their 
profitability.  By definition, this takes them away from the main roads; however, they require the signage to 
indicate to people where they are.  Not only does the reputation of a business grow by word of mouth but it also 
grows by people being able to see where it is located fairly quickly.  I would hate to see a commitment to small 
businesses that allows them to be found taken away by a decision on road safety.  I think the road safety aspect 
can easily be overcome.  I hope commonsense prevails.  I hope both Main Roads and local government are able 
to work together.  I am sure my colleague the Minister for Planning and Infrastructure will see the sense of 
retaining these signs and/or appropriate signs to continue to highlight to people as they travel along our freeways 
and highways the directions to and availability of small business so that all levels of business can benefit at little 
cost to the community. 
 


